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86.05% 37

13.95% 6

Q1	Are	you	currently	employed?
Answered:	43	 Skipped:	0

Total 43

# If	yes,	where? Date

1 Castronics 6/17/2014	2:37	PM

2 Safeway 4/25/2014	1:00	PM

3 Goodwill 4/7/2014	3:45	PM

4 Arby's 1/27/2014	3:05	PM

5 HHS 1/13/2014	4:45	PM

6 Walmart 12/23/2013	1:06	PM
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Q2	If	not,	why	not?
Answered:	5	 Skipped:	38
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Quit	or
Resigned

Terminate,
Fired	or	Lai...

Hours

Not	enough
pay,	benefits

Disability
interfered

Transportation

Day	Care

Housing

Hospitalized
or	illness

Better	job

Returned	to
college

Not	a	good	fit

Other

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer	Choices Responses

Quit	or	Resigned



2013/14	VR	Client	Satisfaction	Survey-

4	/	16

0.00% 0
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# Specify	if	other Date

1 Medical,	she	is	pregnant	and	was	put	on	bed	rest. 4/7/2014	12:51	PM
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73.68% 28

26.32% 10

Q3	Does	your	job	meet	your	current
needs?

Answered:	38	 Skipped:	5

Total 38
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Q4	If	No,	what	needs	are	not	being	met	by
your	job?

Answered:	9	 Skipped:	34
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11.11% 1
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# Specify	if	other Date

1 No	longer	working 4/7/2014	12:51	PM
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Q5	What	did	Nebraska	VR	provide	that	was
most	helpful	to	you?

Answered:	43	 Skipped:	0

# Responses Date

1 V.R.	helped	consumer	with	counseling	and	support. 6/30/2014	3:05	PM

2 V.R.	helped	consumer	with	their	hearing	aids. 6/27/2014	9:25	AM

3 Support	and	Encouragement. 6/25/2014	10:34	AM

4 Resume,	work	boots,	interview	c lothes 6/17/2014	2:38	PM

5 V.R.	helped	consumer	with	tuition	assistance	for	school. 6/11/2014	10:44	AM

6 V.R.	helped	consumer	get	their	hearing	aid. 6/5/2014	3:56	PM

7 V.R.	taught	consumer	to	never	give	up	and	keep	moving	forward	no	matter	what. 6/5/2014	10:07	AM

8 V.R.	helped	consumer	with	interview	tips. 6/5/2014	9:46	AM

9 Everything,	especially	the	one	on	one	counseling. 6/5/2014	8:47	AM

10 V.R.	helped	consumer	with	c lothes. 6/3/2014	10:00	AM

11 Helping	prepare	consumer	for	the	workforce. 5/29/2014	11:55	AM

12 V.R.	helped	consumer	with	school	and	job	leads. 5/20/2014	4:17	PM

13 V.R.	gave	consumer	leads	for	some	jobs,	but	consumer	pretty	much	found	the	jobs	on	their	own. 5/20/2014	11:24	AM

14 V.R.	was	able	to	help	consumer	with	their	vehic le,	so	consumer	could	get	to	school	and	work. 5/20/2014	9:21	AM

15 V.R.	helped	consumer	get	through	school	(financially). 5/16/2014	4:26	PM

16 V.R.	was	a	constant	support,	helped	consumer	find	a	job	and	provided	tutors	when	consumer	struggled	in	school. 5/15/2014	11:55	AM

17 The	c lasses	and	training	that	V.R.	provided.	V.R.	also	paid	for	C.N.A.	and	Medication	Aide	certifications. 5/12/2014	3:56	PM

18 V.R.	helped	consumer	get	hearing	aids. 5/5/2014	4:47	PM

19 Just	about	everything,	especially	how	to	look	for	work. 5/2/2014	10:15	AM

20 Consumer	did	not	really	work	with	them. 4/25/2014	2:54	PM

21 Job	coach	and	they	purchased	tires	for	my	pick	up 4/25/2014	1:01	PM

22 The	most	help	was	with	consumer's	resume. 4/23/2014	10:14	AM

23 Financial	assistance	to	get	through	school	and	help	with	job	interviews. 4/14/2014	9:51	AM

24 Helped	consumer	with	some	accessories	to	use	in	consumer's	house.	Purchased	work	boots	and	insoles	for	consumer. 4/10/2014	2:44	PM
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25 Helped	consumer	compile	a	resume	and	was	able	to	help	consumer	learn	some	job	and	interview	skil ls. 4/9/2014	4:33	PM

26 They	helped	her	find	a	job. 4/7/2014	3:45	PM

27 Helped	consumer	get	a	pair	of	diabetic 	shoes. 4/7/2014	2:50	PM

28 Provided	the	consumer	with	glasses,	work	c lothes	and	shoes. 4/7/2014	2:25	PM

29 Built	a	ramp 4/7/2014	12:51	PM

30 They	didn't	really	provide	anything.	The	job,	I	got	myself. 4/7/2014	12:29	PM

31 Helped	get	consumer's	c lasses	in	order,	so	it	was	less	stressful	and	confusing. 4/7/2014	12:19	PM

32 Helping	consumer	find	a	job. 4/7/2014	11:58	AM

33 Getting	consumer	started	back	in	school. 4/7/2014	11:48	AM

34 Getting	consumer's	l icense	for	Cosmetology. 4/7/2014	11:06	AM

35 Help	with	school. 4/7/2014	11:02	AM

36 They	helped	consumer	get	c lothing	for	job	interviews	and	eyeglasses	fixed. 4/7/2014	10:50	AM

37 They	helped	consumer	on	his	farm	and	purchase	equipment	for	consumer	to	use.	VR	also	was	able	to	get	Easter	Seals	to	help
consumer.

4/7/2014	10:44	AM

38 They	were	there	to	support	and	check-on	consumer. 4/7/2014	10:31	AM

39 The	opportunity	for	jobs. 4/7/2014	10:16	AM

40 Help	paying	for	school. 4/3/2014	2:51	PM

41 Job	coaching 1/27/2014	3:10	PM

42 Information	about	disabil i ty	benefits 1/13/2014	4:46	PM

43 Practice	interviews,	help	with	resume 12/23/2013	1:06	PM
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20.93% 9

20.93% 9

Q6	Mark	the	category	the	client	indicated
was	the	most	helpful.

Answered:	43	 Skipped:	0
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Purchased	Support	Services	(c lothing,	gas,	bus	tickets,	auto	repair,	interpreter,	etc.)

Education	(post-secondary	training)
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6.98% 3

0.00% 0

2.33% 1

27.91% 12

2.33% 1

11.63% 5

6.98% 3

0.00% 0

Total 43

Assistive/	RehabTechnology	(Assistive	device,	hearing	aids,	prosthesis,	medical	goods,	home/vehic le	mods)

Career	Counseling/Evaluation	(Career	planning,	vocational	evaluation,	etc.)

Supported	Employment	(Goodwill,	Community	All iance,	DD	Provider,	Autism	Center	of	Nebraska,	etc.	)

Employment	Services	(JSS,	application/resume	assistance,	interview	prep,	advocating	with	employers,	etc.)

Benefits	Orientation/Benefits	Analysis

Encouragement/Support

Nothing/Don't	know

Everything	(Ask-Can	you	be	more	specific?)
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4.65% 2

2.33% 1

4.65% 2
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86.05% 37

Q7	How	likely	are	you	to	recommend
Vocational	Rehabilitation	to	a	friend	or

family	member?
Answered:	43	 Skipped:	0

Total 43

Very	Unlikely

Somewhat
Unlikely

Neutral

Somewhat	Likely

Very	Likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer	Choices Responses

Very	Unlikely

Somewhat	Unlikely

Neutral

Somewhat	Likely

Very	Likely



2013/14	VR	Client	Satisfaction	Survey-

13	/	16

Q8	Please	share	any	other	comments	or
suggestions	you	may	have.

Answered:	4	 Skipped:	39

# Responses Date

1 Very	happy	with	V.R. 4/25/2014	1:01	PM

2 "They	did	a	good	job." 4/7/2014	3:48	PM

3 Nothing 4/7/2014	12:52	PM

4 I	would,	but	I	don't	know	anybody	that	needs	it. 4/7/2014	12:30	PM
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100.00% 43

0.00% 0

Q9	Who	did	you	talk	with?
Answered:	43	 Skipped:	0

Total	Respondents:	43 	

Consumer/client

Family	member
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Consumer/c lient

Family	member
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Q10	Which	VR	Team	served	this	client?
Answered:	43	 Skipped:	0

State	Office	-
Drudik

Scottsbluff	-
Hoffmaier

North	Platte	-
Simmons

Kearney	-
Anderson

Grand	Island	-
Wegner/Sautter

Columbus/Fremon
t	-	Niemeyer

Norfolk	-
Mitchell

Norfolk	-
Griffin

Omaha	West	-
Petersen

Omaha	-	Dixon

Omaha	-	Long

Lincoln	-
Bergman/Miller
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State	Office	-	Drudik

Scottsbluff	-	Hoffmaier

North	Platte	-	Simmons

Kearney	-	Anderson

Grand	Island	-	Wegner/Sautter

Columbus/Fremont	-	Niemeyer

Norfolk	-	Mitchell

Norfolk	-	Griffin

Omaha	West	-	Petersen

Omaha	-	Dixon

Omaha	-	Long

Lincoln	-	Bergman/Miller


